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COn neX Sales Tax Solutions From Sales Tax Professionals

About Taxconnex ..............................................................................................................

Whether you are an experienced tax professional, a business manager or even an interested consumer, TaxConnex
provides distinctive service and reliable multistate sales and use tax advice that you can use. Founded in 2006 by
nationally recognized sales and transaction tax experts — TaxConnex provides a one-stop resource for the
assistance you need to manage a wide variety of sales tax challenges. TaxConnex provides advice, compliance
assistance, research links, job postings, educational opportunities, diagnostic tools, free answers to common
questions, and prepared content. In addition to providing CPA-administered consulting, TaxConnex provides
customized compliance outsourcing web-available self help tools, and much more. Our mission is to become the
complete, outsourced Sales and Use Tax Department for the small and mid-sized business community. In summary,
TaxConnex allows you to:

Hand-off compliance deadlines, return preparation, and treasury/remittance responsibilities.
Gain access to TaxConnex experts and partners for personalized consultation.

Obtain practical guidance to solve everyday sales and use tax problems.

Get answers to common sales and use tax questions.

Learn sales and use tax terms and concepts.

Connect with others who have similar issues through the website or monthly webinars.

Read about emerging sales tax issues in the TaxConnex blog “Insights.”
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Who needs Taxconnex? ....................................................................................................

TaxConnex is designed as a versatile resource for small and mid-sized businesses that do not have a sales and use
tax expert on staff. CPAs, accounting practitioners, and business managers who often need a centralized point of
access to multistate sales tax information, seasoned professionals, and services will find everything they need with
one call or visit to TaxConnex. Whether you are an experienced sales tax practitioner or a business manager with
little understanding of sales tax, TaxConnex can help you concisely identify your sales tax issues and the solutions
to many of the problems you face. The TaxConnex website is designed to be a virtual extension of the sales tax
resources you may already have or as a free-standing resource center for users who cannot afford other research
tools. And, if a resource center is not quite enough, TaxConnex can do the research or compliance for you,
employing expert CPAs and CPA-trained resources to handle the work.

What does TaxCOnneX provide to users? .......................................................................

Are you looking for help with complicated sales tax issues, preparation of returns, or management of an audit?
TaxConnex provides hands-on, expert assistance with any sales and use tax activity or question. TaxConnex also
provides a wide variety of compliance or sales and use tax advisory information. Our web portal contains a deep
selection of free research tools, a free nexus questionnaire with immediate feedback, free answers to some of the
most commonly asked sales tax questions, and prepared technical content on specific tax topics. Visit our
document library and search for an analysis of your sales and use tax issue. After conducting your easy self-
research, contact one of our sales tax experts if you have the need to pursue the issue further.

Contacting TaxConneX ....................................................................................................

TaxConnex is designed to be a compliance/consulting services partner and an interactive resource portal. We invite
your feedback on the types of sales tax information that you’ll find most helpful. Call 877-893-5304 ext. 703, or e-
mail information@taxconnex.com if you have any questions or would like to speak about specific assistance.
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